Tourism today is becoming a part of everyday life for millions of people all over the world. According to the Travel&Tourism Competitiveness Report 2013, security is among the critical factors determining the competitiveness of a country's tourism industry. The most common reasons that are usually given are growing threats from terrorist acts, relatively high level of crime in the region and unknown diseases. The World Tourism Organization stated that one of the factors limiting the development of the industry is that issues related to security in tourism are not sufficiently regulated. The statistics show that the vast majority of organizations in tourism infrastructure are operating at a loss due to terrorism and natural disasters. This statement was particularly confirmed after a great decrease of tourist visits to Phuket and New Orleans after the horrible natural disasters (tsunami and hurricane Katrina, respectively).
Introduction
Stability of local economies is dependent on the extent to which state and local authorities are able to provide security (in its different aspects) for the territory, the residents and the guests, including tourists. In the contemporary world, travel and tourism sectors are often deemed as one of the most significant drivers of economic and social prosperity of a country or a region having relevant natural and human resources, legislation and institutional support). In the age of global tourism indispensable conditions for travel and tourism include safety and security and their importance has been growing in last two decades because of the decreased security, as a result of terrorist acts, local wars, natural disasters, epidemics and pandemics, etc.
which necessitates studies in the relationship between security issues and tourism (Kôvári & Zimányi, 2011) .
In that process, academic community and tourism workforce start to seek adequate holistic approaches that could provide mitigation of negative impacts in tourism industry jeopardizing destinations (Masfeld & Pizam, 2005) .
Talking about safety and security in tourism, it is important to clarify the notions and terms, used henceforth in the paper, because the difference between safety and security is not always evident based on the assumption that both describe conditions of protection (without risks) -protecting assets from hazards/threats creating safe/secure conditions. The safety condition is about being protected, while the security condition is about being free from danger ( Fig. 1) . Within the field of safety, hazards represent a risk to human health and lives, environment, production and material objects.
Protection embraces the values of an organization/ individual against planned, malicious and criminal incidents from a wide range of threats (Albrechtsen, 2003) . Undoubtedly, every one study of those questions in the field of tourism would stress the importance of protection of tourists and protection of the area.
Being protected Being free from danger or threat

Protection against hazards Protection against threats
Safety
Security
Figure 1. Main differences between security and safety (According to Albrechtsen, 2003) The changing concept of safety and security in tourism from 1950 until now is scrutinized from the point of view of mass tourism evolving from being one of the problems in tourism -simplified approach in the perception of safety and security issues in tourism , via a period of enlargement of the security concept in tourism , to the complex perception of security and safety in tourism (Kôvári & Zimányi, 2011) .
Nowadays security is an active element of tourism based on the obligatory condition to protect both tourists and industry and the challenges of globalization finding expressions in studies and discussions on risk management in tourism. The increasing frequencies and severity of security crises in last several decades, the feelings and perceptions of safety and security are changing, too which are the processes that affect tourists' decisions and travels. Taking into consideration the international environment of functioning of every u naučnoj i stručnoj javnosti jeste: "Kako obezbediti adekvatan nivo bezbednosti za turiste?". Turizam se najavljuje kao jedan od razvojnih prioriteta Republike Srbije u budućnosti. Autorke su koristile metodologiju primenjivu u društvenim naukama. Rezultati studija su ukazali na hitnu potrebu za pronalaženjem holističkog pristupa ovom problemu. Turistička industrija mora da prepozna značaj bezbednosti u svojim svakodnevnim aktivnostima i da u svom radu blisko sarađuje sa bezbednosnim službama na lokalnom i nacionalnom nivou. The subjective nature of safety is related to the notion of real and perceived safety in tourism -exaggerating some issues with little reason or underestimating serious risks (Maximiliano, 2014) . For sustainable tourism programmes the real probability of danger and the effect on social imagery are important and risk communication should not be ignored (Maximiliano, 2014) . Different kinds of risks generate different reactive adaptations and this should be taken into account when dealing with tourism safety in particular. Travelling hides a various number of risks and tourists undoubtedly make their choice not only on the basis of price or destination, but personal safety and security, as well.
In recent years, globalisation, terrorism, new technologies, political changes, economic integrations, concerns about environment, etc. have resulted in new trends in consumers' demand, also including tourism sector worldwide (Baldigara & Mamula, 2012) . The notion of sustainable tourism has grown up recently considering the potentials of the sector as an economic driver from the point of view of social, cultural and environmental dimensions. Discussing security as one of the keys to sustainable tourism, it is viewed as one of the most important factors that keep the visitors visiting the destination (Prashyanusorn, Kaviya, & Yupapin, 2010) .
Threats that could impact travel and tourism industry are summarized on Table 1 embracing not only those traditionally addressed, such as terrorism, crime and military conflicts, but also environmental and health hazards. In principle, the development of a sector is influenced by the political system of a country, its socio-economic environment and the policy framework and tourism policy has been discussed and defined by many authors as a statement of intent of a set course of action agreed upon by public body or agency, such as the government or a private organization (Kamble & Bouchon, 2014) . (Table 3) directly or not linked to security and safety in tourism, although the third one is specifically refered to safety and security described through: business costs of terrorism, reliability of police services, business costs of crime and violence, and road traffic accidents. Competencies in the field of tourism security are not easily determined, but should not be limited to state and local authorities (Table 5) .
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